














Naída CI Q70 Sound Processor LED Indications

Orange 

Red

Green

• 4 quick blinks indicate that the battery is fully 
charged

• 2 - 3 quick blinks indicate that the battery is 
sufficiently charged to power the Naída CI 

•1 quick blink indicates that the battery is nearly 
depleted

• No blinking indicates depleted battery. Replace with 
charged or new battery

Blinks at start-up

Solid The battery is almost depleted

Blinks twice every three seconds The battery is almost depleted and cannot support stimulation (Sleep Mode)

Fades out The Naída CI is entering Standby Mode

Color Behavior Indication

Blinks once per second Loss of lock with the implant

Blinks rapidly  
(more than once per second) Intellilink™ feature enabled and the Naída CI is connected to the wrong implant

Solid Sound processor error condition. Fully remove and re-insert the battery to reset processor

Blinks five times Response to the AB myPilot remote control request to ‘Find Paired Devices’. The Right paired device will 
identify itself with this LED pattern.

Flickers in response to loud inputs The sound processor and microphone are responding to sound

Blinks at start-up, after battery 
status, and upon program change

• 1 blink indicates program one
• 2 blinks indicate program two
• 3 blinks indicate program three

• 4 blinks indicate program four
• 5 blinks indicate program five

Solid A processor that is not yet programmed

Blinks four times Response to the AB myPilot request to ‘Find Paired Devices’. The Left paired device will identify itself with this LED 
pattern.

INDICATORS FOR STATUS CHECK AND TROUBLESHOOTING

Feature Color

Battery Status Orange

Microphone Status Green

Program Position Green

CI Status Red

Tri-Color Light Emitting Diode (LED)

The Naída CI is equipped with a built-in Light Emitting Diode (LED) Status 
Indicator. The LED is a diagnostic light that provides caretakers and teachers 
with information regarding the functionality of the Naída CI. The LED is located 
in the middle of the Volume Control and can be programmed to provide the 
following information:

Bilateral Initialization

It is no longer necessary to label processors as right side and left side. The Naída CI sound processor can detect which ear 
it is worn on automatically and provide access to the appropriate programs for that ear (the feature must be activated by 
an audiologist).

Intellilink™ Safety Feature

Intellilink is an important safety feature for AB recipients that ensures a sound processor only stimulates the correct internal 
device. It prevents accidental stimulation from a processor that attempts to communicate with the incorrect implant.
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FLEXIBLE WEARING OPTIONS 

Naída CI Clip

PowerCel™ battery adapter

AAA PowerPak

All on the ear:
The Naída CI processor’s 

featherweight, sleek design can be 
worn comfortably behind-the-ear.

Some on the ear:

With use of the PowerCel Adapter 
and AAA PowerPak power option.

Nothing on the ear: 

With use of the Naída CI Clip.

Note: The headpiece microphone must be activated by the child’s audiologist when the Naída CI is worn off the ear.

Datalogging

Datalogging is a tool that provides the audiologist with information that may help to counsel families on the use of the 
Naída CI processor and evaluate any programming changes that might need to be made. The audiologist will be able to 
determine how the Naída CI is being used on a daily basis, including which programs and features were used, what volume 
settings were used, and the different listening environments the child encountered throughout the day.

AB myPilot Remote Control 

The AB myPilot is an easy-to-use remote control that offers status information 
and one-touch changes to programs, volume, and sensitivity settings.

For detailed instructions on using the AB myPilot please see the Tools for 
Schools System Check Guide.  

Naída CI Listening Check™ Accessory

The Naída CI Listening Check allows caregivers or teachers to verify the clarity 
of microphones and other sound sources (such as FM/Roger) programmed for 
use with the Naída CI sound processor on a program-by-program basis. 

To verify the clarity of sound sources not actively programmed for use with the 
Naída CI, the Naída CI Listening Check must be used in combination with the 
AB myPilot remote control. 

For detailed instructions on using the Naída CI Listening Check please see the 
Tools for Schools System Check Guide. 
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FM/Roger  

There are several options for wireless FM/Roger use with the Naída CI processor:

• The PowerCel™ 170 battery with the Phonak Roger 17 receiver.  

• The Naída CI built-in Telecoil in conjunction with a Phonak myLink+ or a looped room.  

• Through the use of the Phonak ComPilot accessory with the Phonak MLxi or Roger X receiver.  

Telecoil   

The Naída CI contains a built-in Telecoil (T-Coil) option that can be enabled and 
downloaded to any of the processor’s five program slots. Contact the child’s family or 
audiologist to determine if this feature is active and which program slot has the telecoil 
activated. In order for T-Coil to be effective, the child must have access to a looped 
system. This will allow the T-Coil to receive the electromagnetic field generated by 
these devices. If the child is attempting to use the T-Coil with a non-compatible audio 
device, they may hear no sound or a low-level humming or buzzing noise.   

PowerCel 170

Roger 17 Receiver

Natural Connectivity with the T-Mic™2 Microphone

The T-Mic 2 places the microphone at the opening of the ear allowing children to 
use headphones and other devices simply by wearing them over the ear like any 
other child in the classroom. 

OPTIONS FOR CONNECTIVITY

AB makes it 
SIMPLE FOR SCHOOLS:  

Audio-Mixing allows children to continue 
to hear their own voices as well as sounds 
around them when connected to an 
auxiliary device.

OTHER HELPFUL RESOURCES

These recommendations were created specifically for school professionals. 
Advanced Bionics has several other resources you can consult for additional 
support. 

• To speak with Advanced Bionics directly about a troubleshooting issue or  
 if you have any other questions, please contact an an AB representative at  
 866-844-Hear (4327) or visit ToolsforSchools@AdvancedBionics.com.

• Visit our YouTube home page at youtube.com/advancedbionics and click on  
 the “Naída CI Q70 Instructional Videos”.

• Download the FREE myNaída CI app, available for both iPad® and  Android™  
 devices, from iTunes® or Google Play™ digital distribution platforms.

Visit our website at AdvancedBionics.com
Visit Tools for Schools our website at AdvancedBionics.com/tfs

Tools for Schools™ Program Resources  
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Advanced Bionics AG
Laubisrütistrasse 28, 8712 Stäfa, Switzerland

T: +41.58.928.78.00
F: +41.58.928.78.90

info.switzerland@AdvancedBionics.com

Advanced Bionics LLC
28515 Westinghouse Place

Valencia, CA 91355, United States
T: +1.877.829.0026
T: +1.661.362.1400
F: +1.661.362.1500

info.us@AdvancedBionics.com

For information on additional AB locations, please visit
AdvancedBionics.com/contact

028-M575-03
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Apple and iTunes are registered trademarks of Apple Inc.
Android and Google Play are trademarks of Google Inc.


